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FPTA/CTD2021 Virtual Legislative Day Held

SPRING 2021

(continued on page 2)

From the Chair
I am pleased to inform the membership 
of FPTA that I had the unique opportunity 
to advocate for transit before state 
lawmakers recently.  In February 
2021, I was invited to make a special 
presentation in front of the Florida 
State Senate Transportation Committee. 
The goal of the presentation was to 
advocate for the continued support of 
transit agencies statewide and to help 
educate the legislature on the impacts 
of the pandemic on our industry. 

I informed the Florida State Legislature 
that transit management and 
employees alike reacted quickly to make 
adjustments, ensuring the buses were 
safe to ride.   Some of the measures 
taken at Palm Tran included: mandating 
masks, limiting ridership capacity, 
installing heavy-duty shields known as 
“bus operator office doors,” utilizing 
UV light to eliminate bacteria, and 
enhancing cleaning protocols. I also 
highlighted other innovations by transit 
properties across Florida, including the 
Jacksonville Transportation Authority’s 
(JTA)’s use of its four autonomous 
vehicles to transport COVID-19 tests 
and the Pinellas Suncoast Transit 
Authority (PSTA) essential services 
program using Uber, Taxis, etc. 

I let them know that for the first time 
in the 25 years of my transit career, I 
am in the awkward position of asking 
people to not ride transit unless 
absolutely necessary. It is a paradigm 
shift for us because we as transit 
leaders have long been focused on 
increasing ridership, but we also know 
the importance of not gathering in close 

On March 29, 2021, the Florida Public 
Transportation Association (FPTA) and the 
Florida Commission for Transportation 
Disadvantaged (CTD) jointly held a Virtual 
Legislative Day for the first time ever. 

Nearly 150 unique users logged in to 
attend the event, which was highlighted 
by many presentations on the current 
activities happening at the Florida 
Legislature, and new this year, we 

were able to bring in a 
national perspective from 
both the American Public 
Transportation Association 
(ATPA) and the Community 
Transportation Association 
of America (CTAA). Clinton 
B. Forbes, FPTA Chair, and 
Marion Hart, CTD Chair, 
kicked off the event with 
speeches that included 

thanking all of the frontline transit 
workers for their dedication as they 
have continued to operate during the 
pandemic.

FDOT Secretary Kevin Thibault, P.E., 
discussed the vision for Florida, the 
partnerships and strategies that we all 
share, and the challenges that we face. 
One major challenge is the expected 

The Jacksonville Transportation 
Authority (JTA) and Agape Family Health 
launched "Wellness on Wheels," a 
mobile vaccination service to bring the 

JTA and Agape Family Health 
Launch “Wellness on Wheels” 

Mobile Vaccination Clinic

(continued on page 2)

COVID-19 directly to seniors and at-risk 
citizens throughout Jacksonville.

Wellness on Wheels will tour the City of 

(continued on page 2)
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From the Chair (cont. from page 1)

Clinton B. ForbesClinton B. Forbes

quarters. During the pandemic, all transit agencies, like Palm 
Tran, have remained operational, yet only about 50 percent 
of passengers are continuing to ride. It is clear that not only 
are our transit workers essential, but, our services are a key 
component to keeping all frontline workers moving throughout 
the community.  In our industry, we have not capitulated, 
we adapted, we innovated and continue running during the 
pandemic.  I was able to highlight that not one public transit 
system in Florida has shut down, however, we know that transit 
agencies throughout Florida will need to work arduously to 
restore ridership numbers to pre-pandemic levels. 

I concluded my presentation by stating there is a dire need 
for more flexibility and streamlining of the funding we receive 

from the State of Florida to ensure transit agencies continue 
operations and regain what was lost. Our legislative platform 
reflects these priorities. I let them know that although public 
transit agencies have received financial assistance through 
several federal pandemic relief packages, there is still a need 
for the state to assist us to continue running our services and 
keep our essential workers employed. 

We know that many riders have found alternate modes of 
transportation and we have to fight hard to get our riders back. 
I don’t think I’m going out on a limb by saying our new sole 
mission will be to: show the public that it’s truly safe to ride 
transit again.  It may take a year or two, but, I have faith that 
we, as an industry, can all rise to the challenge. 

Jacksonville through at least June, targeting areas where there 
are gaps in health equity. Vaccinations will be distributed by 
Agape healthcare professionals and in accordance with local 
and state rules, and only to eligible populations.

"The 'Wellness on Wheels' initiative brings health and wellness to 
the doorstep of the community," said Mia L. Jones, Agape Family 
Health Chief Executive Officer. "We are proud to partner with the 
Jacksonville Transportation Authority to provide accessibility to 
COVID-19 response services."

The JTA retrofitted two buses to assist Agape Family Health with 
the initiative.

"The JTA is committed to helping as many of our citizens access 
the COVID-19 vaccine as possible, and that includes those 
who have no way to get to a vaccination site," said JTA Chief 
Executive Officer Nathaniel P. Ford Sr.

JTA Board Chair Ari Jolly joined Ford, Jones, and Deputy 
Director of the Florida Division of Emergency Management Kevin 
Guthrie for a ribbon cutting ceremony Friday at the Jacksonville 
Regional Transportation Center at LaVilla (JRCT). Following the 
ribbon cutting, the Wellness on Wheels tour began with service 
to the Centennial Towers in Downtown Jacksonville. The tour 
will continue at various locations throughout the community. 
Schedule and locations are available at agapecovidhealth.com  

Additional senior center stops will be scheduled by Agape Family 
Health, with the goal of vaccinating approximately 500 residents 
each week.

The JTA continues to help the Jacksonville community with free 
transportation to eligible populations to COVID-19 vaccination 
sites through its Ride to Health program, which can be found 
here: https://www.jtafla.com/riding-jta/ride-to-health/ 

“Wellness on Wheels” (cont. from page 1)

budget impact on the State Transportation Trust Fund and 
Work Program due to lower revenue collections as a result 
of the pandemic. Ward McCarragher, APTA Vice President 
of Government Affairs and Advocacy, and Scott Bogren, 

Legislative Day (cont. from page 1)

Executive Director of CTAA, then gave important updates on the 
transportation initiatives at the national level, including the relief 
efforts due to the COVID-19 pandemic, and a discussion of a 
future infrastructure package.

The audience was also treated with several video’s showing the 
impact transportation has on the people that utilize it, and the 
different transit safety protocols that have been implemented. We 
were also pleased that Senator Audrey Gibson, who represents 
District 6 in Jacksonville, was able to break away from important 
duties at the Capitol to speak to us about the significance of 
transportation in the everyday lives of individuals.

The recording and a copy of the presentations can be viewed at 
https://floridatransit.org/legislative-awareness-day. Thank you 
to all who attended!
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City of Gainesville Adds Three New Electric Buses 
to Regional Transit System Fleet

The City of Gainesville unveiled three new battery-electric buses 
to the public at a ribbon cutting ceremony today with community 
leaders and neighbors.

The zero-emission additions to the Regional Transit System 
fleet are 40 feet in length and each can accommodate up to 
38 seated passengers. Traveling an estimated 150-200 miles 
per charge, the buses will be connected each evening to a 
ChargePoint charging station at RTS Headquarters. Each bus 
is powered by an electric drivetrain and 6 onboard batteries. 

“Integrating the battery-electric buses into the City’s current fleet 
of alternative fuel vehicles advances our efforts toward building 
a sustainable community,” said Gainesville Mayor Lauren Poe. 
“We are dedicated to increasing the active use of renewable 
resources in our community and reducing RTS greenhouse gas 
emissions,” he said.

After a brief inaugural ride for ceremony attendees, one of 
the battery-powered buses was added to RTS Route 46 that 
operates from the Rosa Parks Transfer Station to the University 
of Florida’s J. Wayne Reitz Union.

“We join the City Commission in 
celebrating the Gainesville début 
of three new electric buses for our 
community,” said Curtis A. Reynolds, 
Vice President Business Affairs at UF. 
“These vehicles demonstrate the City’s 
strong commitment to sustainable 
transportation and reducing our carbon 
footprint, goals enthusiastically shared 
by the University of Florida,” he said.

The City’s second electric bus also will 
be added to RTS Route 46 in the next few 
weeks, and the third is expect to join the 
RTS service rotation this fall.

“I am delighted to see the Blount Center 
downtown and the Northwest Campus 

serviced by the new electric buses,” said Naima Brown, Ph.D., 
Vice President of Student Affairs at Santa Fe College. “I hope 
our students, our staff and our larger community will be inspired 
to find sustainable solutions to the environmental, social, and 
economic challenges that we currently face,” she said. 

The electric-battery buses are built by GILLIG of Livermore, CA. 
in collaboration with Cummins of Columbus, IN, manufacturer 
of the electric batteries. The City is the first municipality in Florida 
with a GILLIG battery-electric bus serving area passengers on 
an established route.

“This initiative reflects FDOT’s work to enhance mobility and 
inspire innovation. We and Gainesville RTS continue to work 
together to plan and fund a comprehensive and flexible 
mobility system in Gainesville,” said Florida Department of 
Transportation District 2 Secretary Greg Evans.

The new battery-electric buses were purchased with $3.2M in 
funding through the Federal Transit Administration (FTA) Low or 
No-Emission Vehicle (Low-No) Grant Program. 

Christmas is often considered a charitable time of year 
where the warmth of kindness and joy is shared throughout a 
community. As many of you may remember, last Christmas, a 
strong cold front was bearing down on central Florida, ushering 
in the coldest weather of the season. With frigid temperatures 

The Spirit of Christmas
ranging from the mid to upper 30s for both Christmas Eve 
and Christmas night, two local churches demonstrated the 
Spirit of Christmas by opening their doors overnight to serve 
as cold-weather shelters for folks that otherwise would be left 
exposed to the harsh elements. Members of RAPT Dev, Lake 
County’s Transportation contractor for Lake Xpress and Lake 
County Connection, immediately stepped into action and 
provided concierge level transportation for those seeking to stay 
warm over the holidays by taking many citizens to one of the 
cold-weather shelters. Although operations had closed for the 
holiday, General Manager Rickey Mack, Operations Manager 
Carlos McLean, Supervisor Joy Richardson along with fixed 
route and paratransit operators James Sells, Carlos Diaz and 
Marquetta Haynes spent their holiday demonstrating the true 
Spirit of Christmas.
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The Navineo CAD/AVL, developed by ENGIE 
Solutions for public transit operations offers 
dispatchers a large set of tools to monitor ef	-
ciently the vehicle operation, which will allow 
transit operations staff to make ef�cient revi-
sions in real-time and push the change to the 
public.

The Navineo CAD/AVL is also improving the 
passenger experience with realiable and 
real-time passenger information.
The passenger information is generated by the 
CAD/AVL that seamlessly pushes real-time pre-
dictions and service alerts to a variety of chan-
nels, including operation’s desktop website, 
mobile app, SMS text messages and digital signs.
Riders are informed wherever they are, with 
real-time service alerts.

Recently, Rogue Valley Transportation District, 
OR, has awarded ENGIE Solutions to deploy its 
Navineo CAD/AVL solution enhancing the 
passenger experience and providing a high-per-
formance service.

years of experience

public transit networks equipped

vehicles equipped
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Assisting A Person In Distress
On Friday, February 12th, a Manatee 
Cunty Area Transit (MCAT) transit 
operator pulls-in at the MCAT transfer 
point adjacent to the State College of 
Florida (SCF) campus. Upon arrival at 
SCF, the MCAT transit operator reports to 
Dispatch that a man is alone at the stop, 
disoriented and requesting assistance. In 
response to this call to dispatch, MCAT 
operations supervisor Rhonda Nelson, 
responds to the scene, along with Luz 
Torres.  For some time now, Luz, who 
works for a local nonprofit that contracts 
with Manatee County Government, 
provides support and assistance for 
MCAT passengers in the community, 
including the homeless that frequent 
MCAT bus stops, and transit stations. 

Upon arrival at SCF around 10:30 
AM, Luz starts asking the man very 
specific questions to fully understand 
the situation.  The man is very sluggish 
in response to these questions, and over 
the course of a couple of hours, provides 
his name (Theodore) and shares that he 
recently traveled from Atlanta, Georgia.  
During his travel to Bradenton, he lost his 

luggage, phone, bus tickets, and phone 
contacts; and as a result, Theodore is left 
with very little cash, and only the clothes 
on his back, and shoes. He shares with 
the MCAT “team” that he is a diabetic, 
which helps explain the sluggish response 
to questions, and disorientation. 

Since Theodore lost everything, the 
MCAT “team” suggests that he return to 
Atlanta to ensure proper medication and 
help from his niece, with whom he lives. 
Luz purchases a ticket for Theodore to 
travel by Greyhound Bus to Atlanta; and 
Rhonda and Luz transport Theodore to 
the Greyhound Bus Depot in Sarasota.

While at the Greyhound Bus Station, 
Rhonda provides Theodore with an apple 
and two cans of diet soda, as he has 
not eaten since the day before; and Luz 
buys a pizza for Theodore to eat later. As 
his memory starts to return,  Theodore 
provides contact information, and a 
call is made to inform the emergency 
contact that Theodore is returning home, 
and to ensure a pickup for Theodore at 
the Atlanta Greyhound Bus Depot.  Luz 

provides her 
contact number, 
to confirm 
Theodore’s safe 
arrival home.  
Finally, Rhonda 
and Luz ask for 
the assistance 
of a couple who 
are traveling on 
the same bus 
to ensure that 
Theodore boards the proper Greyhound 
bus and to monitor his condition during 
travel. 

Thanks to Rhonda and Luz, Theodore, 
arrives home safely, where he receives 
proper medical attention and needed 
assistance from his niece. The niece 
later explains that Theodore’s daughter 
lives in Bradenton; and he travels there 
to on occasion visit her. In the future, 
Theodore will travel to and from Atlanta 
and Bradenton with a travel partner to 
ensure his safety. 

Way to go MCAT! 

BCT Partners with the City of Miramar and FDOT to Improve 
Access to Public Transportation

Construction has begun on a new $6.7 
million Park and Ride lot in the City of 
Miramar. This state-of-the-art facility 
will support the I-95 Express Service 
to Downtown Miami and Brickell. It 
accommodates 442 cars (including ADA 
spaces), 28 oversized vehicles, and 18 
buses. There will be two dedicated bus 
bays, six extra-large transit shelters with 
solar-powered lighting, and electric 
charging for up to 20 cars. The lot will 
also include infrastructure to charge 
electric buses.

The project is a partnership between the 
City of Miramar, Broward County Transit 
(BCT), and the Florida Department of 
Transportation (FDOT). The new park and 
ride lot will be located along the east side 
of Hiatus Road between Pembroke Road 
and Miramar Boulevard, in District 8, 
Broward County Commissioner Barbara 
Sharief’s district. 

“The Miramar Park and Ride has been 
long-awaited. This is a great day for 
Broward in moving closer to reaching 
its goal of improving transportation 
interconnectivity. Getting residents out of 
cars and into public transit enhances our 
ability to decrease traffic congestion and 
improve flow,” said Commissioner Dr. 
Barbara Sharief.

“In addition to convenience, the facility 
incorporates green technology in keeping 
with BCT’s commitment to providing 
clean, eco-friendly transportation. This 
is another example of the strides we 
are making toward building a more 
connected transit system that will meet 
the needs of our passengers and attract 

new riders,” said Chris Walton, Broward 
County Director of Transportation.

The new Miramar Park and Ride lot also 
has 911 cell towers and security cameras 
that will provide a higher level of safety. 
It is scheduled to be completed in April 
of 2022.
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Beyond the Driver’s Seat Month – April 2021

The Florida Department of 
Transportation’s (FDOT) Safe Mobility 
for Life Coalition is helping Floridians 
achieve lifelong mobility independence 
during Beyond the Driver’s Seat Month. 
The goal of Beyond the Driver’s Seat 
Month is to educate aging drivers on 
how to find all the transportation options 
available in their communities and 
empower them to practice and take 
advantage of these opportunities. 

How can you or your agency 
participate?

To help older adults achieve mobility 
independence, the coalition developed 
transit-related resources geared toward 
this age group. You can easily support 
the coalition’s Beyond the Driver’s Seat 
Month efforts by sharing these resources 
on your website, in your newsletters, 
by email, and through social media. 
Resources include: 

Public Transit: Tips on How to Use 
Transportation Options in Florida: 
Tackling transit is easier than many 
aging drivers realize, and it comes with 
many benefits. This booklet walks users 
through the many benefits of riding 

transit and how to safely do so.

Transit Ready Kit: What do you need 
when you ride transit and why do you 
need it? This print-ready Transit Kit helps 
older adults better prepare for their transit 
trips by recommending items to bring, 
from face coverings and hand sanitizer 
to navigation tools and entertainment.

How to Use Find a Ride Florida: 
This tip card helps older adults navigate 
FindaRideFlorida.org, an online listing 
of transportation service providers 
in Florida, including public transit, 
community transportation coordinators, 
mobility managers, travel trainers, and 
other transportation providers.

Florida’s Guide to Safe Mobility for 
Life: This workbook was developed to 
help Floridians understand the impacts 
of aging on driving, drive safely as they 
age, and achieve mobility independence 
beyond the driver’s seat. 

To download or order print copies of the 
tip cards and booklets, visit the coalition’s 
Resource Center. These materials can 
be distributed through travel training 
programs and other local events.

Please also follow along on Facebook, 
Twitter, and Instagram at @
SafeMobilityFL, where we will be sharing 
resources that you can like, share, and 
retweet on your agencies’ accounts.

For questions or additional support, 
please email Contact@SafeMobilityFL.
com. 

___________________________________

The Safe Mobility for Life Coalition 
consists of 29 member organizations 
working together to reduce the number of 
fatalities and serious injuries of Florida’s 
aging road users while maintaining their 
safe mobility and connection to the 
community.

Scott Nelson will retire as the 
Transit Director at Brevard 
County, Florida Space Coast 
Area Transit on March 2, 
2021.  The County is currently 
recruiting his replacement.

Nelson leaves with 35 years 
in public transportation, 
beginning as a Transit 
Operator at Kitsap Transit in 
Bremerton, Washington and 
moving up through the ranks to 
Operations Manager there.  He moved to Space Coast Area 
Transit in Cocoa, Florida in 2007 as the Manager of Operations 
and Maintenance.  When longtime Transit Director Jim Liesenfelt 
became an Assistant County Manager in 2017 Nelson was 
tabbed to replace him at Transit. 

During Nelson’s tenure the system 
expanded, adding two additional 
paratransit routes and a fixed route, and 
will be adding three new fixed routes in 
April 2021.  Space Coast Area Transit re-
established trolley service on the Cape 
Canaveral-Cocoa Beach route with two 

new trolleys in service.  Another is on order for the South Beach 
route in August.  The system’s first two hybrid buses are on 
order with planned delivery in July.  They began to replace the 
paratransit fleet, with seven new cutaway buses in service.  

The system made a major ITS purchase and is in the process 

Space Coast Area Transit Director Retiring
of installing AVL, APC’s, Automatic Stop Announcements, Real 
Time Passenger Information, Live Stream Video, Mobile Fare 
Payment, wi-fi on the buses, and new Paratransit Scheduling 
software.

Space Coast Area Transit completed an ADA Bus Stop Assessment 
and installed new bus shelters.  They negotiated a new Vehicle 
Maintenance Contract and Vanpool Management Contract.

Nelson said he was grateful for the strong support of the Board 
of County Commissioners, the County Manager’s Office, FDOT, 
and the community.  “I appreciate our dedicated and committed 
staff and drivers who have done an amazing job serving through 
the COVID pandemic.”   
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Butch Sibley 
butch.sibley@gillig.com  |  (510) 589-9430

ZERO EMISSIONS FUTUREZERO EMISSIONS FUTURE
BUILDING AMERICA’S

Partners you can trust.

GILLIG.com
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Broward County Transit Celebrates Black History Month
Broward County Transit (BCT)
celebrated Black History Month 
by placing giant-sized ads on 
the side of several BCT buses. 
One ad showcased Black 
historical figures like Barack 
Obama, Jackie Robinson,and 
Martin Luther King. A second 
ad congratulated black-owned 
businesses BCT supports under 
the Federal DBE (Disadvantaged 
Business Enterprise) program. 
Broward County’s Transit and 
Aviation agencies have awarded 
over $100 million in DBE 
contracts since 2015. Through 
social media, BCT saluted Black 
pioneers of transportation, whose 
contributions have improved the 
lives of many by making transportation safer, more efficient,and 
equally accessible to everyone. Rosa Parks sparked the 
Montgomery Bus Boycott, resulting in the Supreme Court ruling 
against segregation on public buses; Elbert Robinson designed 
a way to secure the wheels on the electric trolly, making it 

safer; Fred McKinley Jones invented a refrigeration system for 
railroads and trucks to transport perishable food across the 
country; Garrett Morgan invented the modern 3-way traffic 
signal, adding a “warning” position to alert drivers to stop 
before the light turned red.
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ENGIE Solutions’ CAD/AVL
to optimize your public transportation
networks
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On Friday, February 26, 2021, 
CAT celebrated 20 years of service 
in Collier County. A celebration 
was held at CAT headquarters in 
Naples, Florida, with a theme of 
20 Years of Movement.  County 
officials, Administrators and staff 
honored the transit agency at an 
event that included a Transportation 
Show, celebrating various modes 
of transportation throughout the 
years. Members of the public 
displayed exotic and classic cars, 
trucks, motorcycles and war 
vehicles, to name a few.  A 1960 
Fiat 600 Multipla, one of the first 
minivans, received the award for 
“Best of Show” and can now join 
CAT as another “Purrrfect Ride.”  
The celebration also included 
recognition to operators and staff 
who have contributed to CAT’s 
quality service for over 15 years.  
It was a fun event, bringing the 
community together to share the 
road with all modes of travel.

Over the last 20 years, Collier County has experienced great 
growth and the establishment of Collier Area Transit has been 
an integral component towards management of that growth.  
In 2001, Collier County leaders recognized that the community 
had evolved to a level that would support public transportation. 
Through its 20 years of service, CAT has provided an alternative 
mode of transportation to move residents and visitors throughout 
the community.  CAT started with 5 buses on 5 routes and has 
grown into a service that offers 18 Fixed Routes, 1 Beach Route, 
1 Express Bus Route, 2 Transfer Stations and over 580 bus stops 
throughout the county. CAT has also partnered with adjacent 
Lee County to move passengers between counties.  The system 
also includes CAT Connect, CAT’s paratransit service, which 
provides a shared-ride, door-to-door service that ensures that 
those that do not have the means or ability to use the Fixed 
Route system have a way to move to their destination of choice. 

Looking ahead to the future of transportation, CAT is excited 
about incorporating new, smarter sources of energy, modes 
of transport and physical and technological infrastructure 
into its system to support transportation innovations.  Today 

Collier Area Transit (CAT) Celebrates 20 Years of Service!

CAT’s passengers have the ability to use smart technology 
to maneuver the system that was not available in 2001, with 
the implementation of the new rideCAT app.  Plans are also 
underway to electrification of CAT’s fleet and maintenance 
facility for improved efficiency and sustainability.  Autonomy is 
a long-term goal for CAT and looks forward to partnering with 
State and Local officials to make that a reality.

CAT is excited about the new advances available for public 
transportation and we look forward to serving the community 
for many more years to come.

Advertising Rates and Information
Our next newsletter will be out in July 2021. The newsletter 
is printed in full color, and past copies may be seen on our 
website at  https://floridatransit.org/publications. 
To ensure inclusion we must have final copy no later 
than June 14th.
Rates are as follows:
Business Card                - $ 75
¼ Page - (4” x 5.5”)       - $150  
½ Page - (8” x 5.5”)       - $275 
½ Page (Back Fold)         - $325
Full Page - (8” x 10.25”)  - $400

Ads can be purchased online with a credit card here - 
https://floridatransit.org/publications. Upon receipt, you 
will be provided with instructions on how to upload your 
ads. Please do not email ads to FPTA staff. 
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FIRST CLASS
P. O. Box 10168
Tallahassee, FL 32302

More than 95% of viruses including Covid-19 

are inactivated in a single airflow cycle.

Breathe clean cabin air

Feel safer onboard


