SUMMER 2021

2021 FPTA/CTD Annual Conference/EXPO
Registration is OPEN!

From the Chair
As all of us begin to move past this oncein-a-lifetime pandemic, the Florida
Public Transportation Association (FPTA)
is focusing on three (3) key issues that I
feel are of vital importance to all transit
systems across our state:
1. Ridership Levels
2. Operator Recruitment
3. Funding Stability
Florida’s public transit systems, like
the rest of the country, were hit hard
by a steep decline in Ridership Levels
in March 2020. Some of our systems
are back to normal levels, but, many
others are still down double digits
from the previous year. In order to
help all systems across our state, the
Board has approved moving forward
with a Statewide COVID-19 Recovery
Marketing Campaign, which will focus
on regaining ridership and attracting
new customers. FPTA is working
closely with the Florida Department of
Transportation (FDOT) to assist in the
development of the campaign and the
process is already moving forward.
Our focus will be to show the general
public that riding transit is not only
safe and secure, but, that returning to
public transit is good for both the local
community and local businesses.
The second key issue is Operator
Recruitment, which has been a
challenge for all of us for many
years. In these changing times, it has
become even more difficult to recruit
quality employees, given our drivers
are considered essential workers and
were put in the middle of a worldwide
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(continued on page 2)

Join us on October 24-27, 2021 for the
Florida Public Transportation Association
(FPTA) and the Commission for the
Transportation Disadvantaged (CTD)
Annual Conference/EXPO in Daytona
Beach, Florida. We expect over 500
transportation professionals to join our
host property, Votran, in beautiful Volusia
County, Florida. We’re so excited to
return to in-person events and our 2021
conference promises to be an interesting
and enjoyable experience with a substantial and diverse program. Topics are covered
for everyone in the industry, whether you provide fixed route or paratransit services.

Save the Date to join us in Daytona Beach!
Register now at: https://conference.floridatransit.org/

Broward County Transit Working To Build
A World-Class Transit System
Despite multiple challenges created by the COVID-19 pandemic, including reduced
service and a significant decline in ridership, Broward County Transit (BCT), the secondlargest public transit system in Florida, continued to provide safe and reliable service
while moving forward with transportation initiatives that will meet the needs of a fastgrowing population and transform BCT into a world-class transit system.
Fueled by $16 billion over 30 years from a voter-supported transportation surtax along
with state and federal dollars, BCT will have the funding needed to keep its commitment to
making public transit more convenient, safer, and accessible for residents and visitors by
expanding service, providing better connectivity, and incorporating eco-friendly initiatives
throughout
the
system.
Enhancements are
being made in every
area,
including
service,
safety,
infrastructure,
facilities, and the
fleet. In addition,
pilot programs are
underway to test
new options for
transporting

(continued on page 2)

From the Chair (cont. from page 1)
crisis. We have proven to the country that transit is vital to the
local economy and want to reach out to individuals who are
interested in being part our teams. We intend to expand the
Marketing Campaign to include recruitment of operators. All
systems, large or small, would benefit from a statewide effort
to attract and retain quality team members.
The last key issue is Funding Stability. Many of our local
governments are still recovering from the health crisis and
tax revenue may be lower than anticipated. FPTA has already
begun to address this issue by passing language in the FY
21-22 State Budget to allow local governments to lower their
match to more quickly bring down the State Public Transit Block

Grant dollars. If the Board feels this language should extend
through next fiscal year, we will work with the Legislature to
extend the language into a future year.
I am so proud of all of our workers across the state for their
dedication and commitment to public transit. This has been a
challenging time, but, we as an industry, are going to rise to
this challenge and come out stronger.

Clinton B. Forbes

Broward World Class Transit
(cont. from page 1)

riders. Since 2019, numerous projects have gotten underway,
including construction at various facilities that include green
initiatives. Multimillion-dollar construction at our Maintenance
and Operations facilities incorporate eco-friendly technologies
like solar panels and electric charging stations that will soon
accommodate 12 new battery-electric buses.
Additionally, the new Lauderhill Transit Center is scheduled
to open in June of 2021 and will serve an average of 8,000
customers daily; the new Miramar Park and Ride lot, which will
support our Express Bus service to Miami, broke ground earlier
this year and is scheduled to be completed in the spring of 2022;
new state-of-the-art training facilities are being constructed to
support our expanding bus operator and maintenance staff,
and an intermodal center, scheduled to be completed in 2025,
will include light rail, public parking, and accommodations
for Transportation Network Companies (TNC), rideshare
companies, taxis, and bike-sharing.
As the number of projects continues to grow, we are bringing on
new employees to fill in the ranks in key areas. We have hired
additional Bus Operators and Operations staff to service our
passengers and make sure our buses are on the road every day,
as well as Mechanics and Maintenance staff who work hard to
keep our buses and facilities in top condition.
We have also added new staff members to our Strategic Planning
team. Projects they are currently working on include developing
new and expanded services and new modes of service, and
long-term strategic planning for light rail and bus rapid
transit. Additionally, new employees have joined the ranks at
Capital Planning, Human Resources, Security and Compliance,
Marketing, Communications and Customer Service, and other
sections of our department.
We have been shoring up our staff in key areas and now
have experienced and trained staff in place to facilitate new
projects and the expansion of services. We are preparing to
meet the challenges and are on track to build a world-class
transportation system in Broward County that will benefit our
riders, our community, our County, and the entire South Florida
region.
“The citizens of Broward County overwhelmingly supported a
transportation tax referendum and trusted BCT to create and
build a new and improved transit system. We are beginning
to deliver on that commitment. In the next 2 to 3 years, the
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momentum of the transformation of public transportation will
be significant. Plans for subsequent years will be even greater,”
said Broward County Director of Transportation, Chris Walton.
With over 360 million in Surtax dollars, combined with state and
federal funding annually, BCT has been able to move forward
with several key projects:
• $253 million for Construction: new four-story administrative
building and downtown terminal with parking garage; land for
a third bus facility; new intermodal center in West Broward; new
transit center in Central Broward scheduled to open in June
2021; new 500-space park and ride lot scheduled to open in
April 2022.
• $71.2 million for Infrastructure: rehabilitation of maintenance
and operations facilities; implementation of countywide enroute charging systems; annual installation of 75 bus shelters
throughout the County over the next 30 years.
• $163.5 million for New Vehicles: 212 new fixed-route buses;
59 new electric buses that include two over-the-road coaches;
126 new propane-powered paratransit vehicles.
• $56.7 million for Studies, Pilot Programs and Professional
Services: studies for 26 miles of light rail (LRT) and 150 miles of
bus rapid transit (BRT); pilot program for late-night transportation
services; micro-transit program utilizing alternative modes of
transportation; engineering and consulting services.
• Service Improvements: 10% increase in service hours in
2019; improved frequency and on-time performance.
While 2020 was a tumultuous year for BCT because of the impact
of COVID-19 on ridership and revenue, we are still on track to
bring to life our vision for a world-class transportation system in
Broward County that will benefit our riders, our community, our
county, and the South Florida region.

Broward County Transit Partners with Broward Sheriff’s Office
to Keep Employees Safe
Broward County Transit (BCT), in a coordinated effort with
the Broward Sheriff’s Office (BSO), recently conducted an
active shooter exercise at BCT’s Ravenswood Garage and
Maintenance Facility, located in Dania Beach, FL. A team of
BSO officers went through a series of safety drills, scoped
out exits and evacuation routes, and familiarized themselves
with the building so that they can execute a plan quickly and
expediently in the event of an active shooter incident. The drill
comes in the wake of the tragic shooting at a public transit rail
yard in San Jose, California.

BCT’s Assistant General Manager of Operations Angelica Jones
and BCT’s Safety, Security and Compliance Director Colin
Mulloy were there to observe the exercises and brought with
them a team from BCT’s Operations and Security departments.
“The safety of our employees is one of our highest priorities.
Today’s exercise with BSO is one more example of ongoing
coordination with other agencies to ensure our facilities are
secure,” said Safety, Security and Compliance Director Colin
Mulloy.
Plans are in progress to conduct a similar exercise at BCT’s
Copans Garage in Pompano Beach.
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AVA’s Back –This Time in Dunedin!
Guess who’s back?! AVA, the titleholder
of Pinellas County’s FIRST all-electric
Autonomous Vehicle! On May 19th, PSTA
welcomed Dunedin’s newest resident,
AVA.
In case you missed her introduction, AVA
first provided service in St. Petersburg
from November 2020 to March 2021.
We’re beyond excited to have her
relocate to the coastal city of Dunedin,
where she’ll be looking to gain feedback
on how the community feels about the
possibility of using Autonomous Vehicles
as a transit option in the future. AVA is
ADA accessible and accommodates
mobility devices.
So Autonomous Vehicles, sounds pretty
technologically advanced right? Well...
theysureare! Also,the good news is
AVA is a safe option for travel. AVA is
equipped with LiDar sensors, which
means she has more eyes on the road
than a human driver possibly could. The
sensors provide her with a 360-degree
view of the environment that allows her
to respond to traffic and pedestrians.

is here to stay in Dunedin from May 2021
to August 2021. While the Blue Jays are
playing in Dunedin, AVA will operate
along Douglas Avenue, past TD Ballpark
from 10 a.m. to 10 p.m. beginning on
Wednesday, May 19th at 6:30 p.m.
Please note that from
June 2nd through June
13th, AVA will operate
between 9 a.m. to noon
and 3 to 6 p.m. along
the Douglas Avenue
route. Service resumes
with AVA's regular hours
on June 16th, when
she begins the new
Main Street route. AVA

will then travel on Broadway Avenue,
Scotland Street, Douglas Avenue, Wood
Street and Highland Avenue until the end
of the pilot in August 2021. To catch a
ride, stop by Main Street from 10 a.m. to
10 p.m. AVA’s service will run Wednesday
through Sunday, perfect for any weekend
plans.
Capacity is currently limited to 6
passengers in the same party and 3
passengers in different parties to ensure
the safety of AVA’s passengers and copilots during the COVID-19 pandemic.
Additionally, passengers are required
to sit in a pattern that allows for social
distancing and must wear a mask on
board.

There’s also AVA’s co-pilot on board as
backup to ensure a safe, fun experience
for everyone.
To those of you familiar with AVA... notice
anything new? AVA’s had a facelift in
preparation for her service in Dunedin!
She’s now an 80% 3D-printed and
recycled vehicle manufactured by local
motors. Riders will experience a different
look and feel along with increased
technological advancements.
We look forward to starting service and
sharing this cutting-edge technology with
the coastal community of Dunedin! AVA
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MCAT Station Now Serves as a COVID-19 Testing, Vaccination Site
The Manatee County Area Transit (MCAT) Palmetto Transit
Station is now available as a COVID-19 testing and vaccination
site. This cooperative venture includes the Florida Department
of Health, Florida Department of Emergency Management and
Manatee County Government/MCAT. The Florida Department
of Health staff the Transit Station from 9 a.m. to 5 p.m. Monday
through Friday, offering the PCR and rapid COVID-19 testing,
as well as the two-dose Moderna vaccine. Both testing and
vaccination services are free.
The Palmetto Station is located along the US 41 transit corridor
and this location provides important community access for
COVID-19 services in a zip code which has some of the lowest

vaccination rates and highest COVID-19 positivity rates in
Manatee County. Drive-up services are available at Palmetto
Station, and at the same, provides the opportunity for MCAT
passengers to get a COVID-19 test or vaccine, as part of their
transit travel.
According to Jim Egbert, MCAT’s Operations Chief, “communitybased approaches are necessary to ensure access to COVID-19
services,especially in underserved areas impacted the most
during the current pandemic. Collaboration with state and local
partners to ensure access to COVID-19 services, is something
we will gladly facilitate.”
Way to go MCAT!

LYNX and City of Orlando Partners for the
Rosemont Superstop Rehabilitation
Central Florida Regional Transportation Authority (LYNX), in
collaboration with the City of Orlando on May 17, kicked off
the rehabilitation of the Rosemont Superstop. This new update
is one of the many efforts that LYNX has in place to ensure that
its facilities are in top shape for public use.
The site construction will take four to five months to reach
completion and will include updates to the on-site lighting,
an increase in bus shelters, enhance pedestrian crossing, and
improvements to the bus base to better accommodate larger
current fleets.
Rather than do a public event to unveil the kickoff, LYNX and the
city decided to create a video released to the public highlighting
the project. You can watch it here: https://www.youtube.com/
watch?v=PyAG9akOvGU
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Buses On Shoulder? How Cool Is That!
Picture this: It’s Friday at 5 p.m. and you just get off of working
a 9-hour shift at your downtown Tampa company and you’re
ready to start your weekend off right. You’re ready to kick back
and relax on the beautiful
white sand beaches of St.
Pete Beach with a cold drink
in your hand. You’re ready
for your commute but then
you realize ‘oh no....traffic’.
As soon as you reach
I-275 there are hundreds
of wanting to do the same
thing you’ve been craving to
do all week.
You sit in traffic for what feels like an eternity. Then, you notice
a bus traveling on the shoulder. Wait, a bus traveling on the
shoulder and by-passing traffic? How can that be? Those
people who work the same job as you, getting home faster on
a bus? How is that possible?
Well, news flash! It is possible. Thanks to the partnership
between PSTA, the Florida Department of Transportation and
the Tampa Bay Area Regional Transit Authority, for a stretch of
what seems like the busiest corridor of I-275, buses will be able
to use the shoulder to by-pass traffic.
When traffic speeds drop to 35mpg or slower, marked PSTA
buses will be able to merge onto the shoulder and by-pass
all the sitting and waiting. Sounds stellar, huh? No need to sit
and wait, you can text, finish working, or catch up on the latest
Netflix series, really anything you want, just not sitting in traffic.
Another thing to give riders peace of mind is that the Bus
Operators driving this route have spent countless hours training
for this service. Making sure that you can get to your destination
safely. Also, there will be on-ramp signals for cars entering
the interstate on 38th and 54th ramps. Now,remember, ‘red’
means stop!
This pilot program will be for the 100x service only, Monday
through Friday.

Advertising Rates and Information
Our next newsletter will be out in November 2021. The
newsletter is printed in full color, and past copies may
be seen on our website at https://floridatransit.org/
publications.
To ensure inclusion we must have final copy no later
than September 14th.
Rates are as follows:
Business Card
- $ 75
¼ Page - (4” x 5.5”)
- $150
½ Page - (8” x 5.5”)
- $275
½ Page (Back Fold)
- $325
Full Page - (8” x 10.25”) - $400

Ads can be purchased online with a credit card here https://floridatransit.org/publications. Upon receipt, you
will be provided with instructions on how to upload your
ads. Please do not email ads to FPTA staff.
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Miami-Dade Transit Continues to Prioritize Enhancing Mobility and
Public Transit Options While Working to Improve Quality of Life
Miami-Dade County’s Department of
Transportation and Public Works (DTPW)
has made many strides since the start
of the new calendar year in its mission
to make public transportation a viable
option for both residents and visitors.
In February, the department, along with
the nonprofit Friends of The Underline,
opened the first half mile of The Underline
multi-modal corridor. A few months
later, DTPW
proudly
b r o k e
g r o u n d
on the allnew South
Dade Rapid
Tr a n s i t
Project,
which once
completed
w i l l
seamlessly
connect
riders from
one end of
the County
to another. And this summer, MiamiDade Transit is gearing up to receive its
first fully electric Metrobus for testing.
While DTPW continues to prioritize
the safety of passengers and staff
amid the pandemic, the department
still has much to celebrate with exciting
new advancements.
The Underline, a 10-mile multi-modal
corridor that stretches from the Miami
River to the Dadeland South Metrorail
station, is an ambitious project that
once completed will redefine public
spaces and public transit in MiamiDade County. Earlier this year, the first
half mile of The Underline was officially
unveiled and opened to the public.
The Brickell Backyard, located in Miami’s
Brickell neighborhood, marks one end of
The Underline and spans from the Miami
River between SW 1 Avenue and SW 1st
Court to SW 13 Street.
The design of Brickell Backyard is
so revolutionary, it was awarded the
honor of Best Urban Intervention by
the prestigious international Monocle
Magazine. Published in the magazine’s
May issue, Monocle notes, The Underline
“does a lot with a little, taking underutilized land beneath the city’s elevated
railway and improving quality of life in a
sunny city where most residents use cars
to get around.”

“Since day one, we have prioritized
human-centered design and our process
began with listening to the community’s
needs first. This award underscores the
immense contribution that world-class
design has on the local community;
providing meaningful public space
and access to nature, while creating
an inclusive connector for Brickell to
all Miami-Dade County residents," said
Friends of The Underline Founder and
CEO Meg Daly. “Once completed,
The Underline will be the spine of a
countywide network of trails creating
a more community-centered MiamiDade.”
With an expected completion date of
2025, The Underline re-imagines the
way in which under-used public land
can be reshaped to provide gathering
spaces and link neighborhoods within
a vast metropolitan community.
Also re-imagining public transportation
and the user experience is the all-new
South Dade Rapid Transit
project.
The TransitWay, which is a 20-mile
connection between Florida City and
the Dadeland areas, provides a mobility
connection between the Miami Central
Business District and the Village of
Pinecrest, the Village of Palmetto Bay,
Town of Cutler Bay, City of Homestead,
and Florida City.
The project focuses on the South Corridor,
which is one of the six rapid transit
corridors part of the County’s Strategic
Miami Area Rapid Transit (SMART) Plan.
In June, the department broke ground
on this project during an exclusive
event featuring local and national
dignitaries. Once completed, the South
Dade TransitWay Corridor will feature

60-minute Bus Rapid Transit (BRT) service
between Homestead and Downtown
Miami. The existing transitway will be
reconstructed to feature 14 state-of-theart, iconic stations, which will serve both
the BRT Limited and All-Stop Routes.
Additional features include preemptive
signals, off-board fare collection, and
level boarding.
“This is the result of years of planning,
vision, and coordination with a shared
goal in mind: to reshape transportation
in Miami-Dade County,” said MiamiDade County Mayor Daniella Levine
Cava. “Breaking ground on the South
Dade Rapid Transit Project – the first
SMART plan corridor – is a major
milestone and step forward in our work
to better connect all corners of MiamiDade. This project will provide important
transportation relief in the short term, as
we continue to push for expansion to rail
– and critically, all the BRT stations along
the corridor will be convertible to rail.”
The South Corridor project is made
possible by a $99.9 million grant from
the Federal Transit Administration;
a $100 million commitment from the
Florida Department of Transportation;
and an additional $100 million from
the
People’s
Transportation
Plan, managed
by the Citizens’
Independent
Transportation
Trust.
In
addition
to the South
Dade
Rapid
Transit project,
DTPW is also
working
on
other exciting
bus advances.
In
keeping
with its goal
(continued on
next page)

8

of modernizing the Metrobus fleet and
working on a greener, more sustainable
approach, Miami-Dade Transit is ready
to receive a fully electric bus for internal
testing this summer.
Miami-Dade County is moving forward
with a contract to purchase a total
of 75 electric buses from electric vehicle
company Proterra. The first buses in the
new fleet are set to arrive in 2022, and
a pilot bus will come into town in July for
internal testing.
Once all the vehicles are delivered, MiamiDade Transit will be running one of the
largest fleets of 40-foot battery-powered
electric buses in the United States.
The acquisition is a significant milestone
for Miami-Dade’s fleet electrification
efforts. Once all the new electric buses
have been delivered, 10 percent of
Miami-Dade Transit’s Metrobus fleet will
be made up of zero-emission vehicles,
while another 73 percent will be made
up of Compressed Natural Gas (CNG)
buses.
Along with the landmark size of the
incoming electric fleet, Miami-Dade
County is also installing 75, 120 kilowatt
Proterra chargers across three bus depots.
At approximately nine megawatts of
power, this represents the single largest
charging hub in the United States.

As a coastal community, Miami-Dade
County has been focused on decreasing
the environmental impact of its transit
system and getting more residents out of
their cars. Whether it’s by creating beautiful
and welcoming public spaces near public
transit, like The Underline; revolutionizing
bus service with Bus Rapid Transit

vehicles and an all-new busway; or
modernizing the County’s Metrobus fleet
to be more environmentally friendly,
DTPW is actively working to improve
the quality of life of County residents and
visitors while providing the community
with more mobility options.

County Commission Confirms Jordan As Director Of
Space Coast Area Transit
The Brevard County Board of County Commissioners
unanimously confirmed Terry A. Jordan as the new Director of
the Transit Services Department at their July 6, 2021 meeting.
Former Transit Director, Scott Nelson, retired earlier this year.
Jordan has served as Space Coast Area Transit’s Planner since
June 2017, working on major initiatives such as the intelligent
transportation system installation, mobile fare payments and
bus stop improvements. Prior to working for Brevard County,
Jordan managed two rural transit systems in North Carolina and
worked for the North Carolina Department of Transportation
managing federal transit grants. He began his career in 1990
at the Central Florida Regional Transportation Authority (also
known as Lynx).
“Terry’s previous experience has prepared him well to manage
all areas of transit services. We know he will capably lead
Transit Services Department employees and continue building
on the successful public transportation system already in place. I
remain amazed and proud of how our transit management and
staff work together, work hard and deliver great service—even
through the most difficult year I can remember,” said Assistant
County Manager Jim Liesenfelt.
As a former transit agency director, Jordan was in charge of
operations, financial management, budgeting and grants, new
service development, State and Federal compliance, policy
development, and quality control. Elected twice to the North
Carolina Public Transportation Association Board of Directors,
he also presented federally funded programs at the annual

Community Transit Conference
for North Carolina Public
Transportation Systems. Jordan
attended Craven Community
College and is a graduate of
the Brevard County Executive
Leadership Program.
“I am very appreciative and
excited for this new opportunity,”
stated Jordan. “Our entire
team has been working hard to
improve the transit experience
for our customers. In April,
we unveiled
new service in
Titusville, Port Saint John, and
expanded service in South Beach.
Additionally, an entire collection
of new transit tools have also been released, including a featurerich bus tracking website, state-of-the-art apps for Android and
iOS smartphones, an on-board audio announcement system
and contactless mobile fare ticketing. Most importantly, our
customers can now receive real-time vehicle updates, view their
bus on a map in real-time, and know for certain when their bus
is coming. Also, Wi-Fi will soon be available on all fixed route
buses. I am privileged to lead such a great staff, as together
we continue moving Brevard’s transit system into the future,”
Jordan said.
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The Role of Microtransit for Better Equity and Inclusion
Nearly 70 percent of all Americans who
depend on the bus for their transportation
needs, make less than $50,000 per
year. This, according to a report by
the American Public Transportation
Association (APTA), validates that lowerincomed individuals rely more heavily on
public transportation than those who are
wealthier.
Across the nation, more and more transit
agencies and cities are turning to ondemand microtransit service to expand
and improve public transportation
options for low-income residents. And
what exactly is microtransit? Simply,
microtransit is ‘dynamic routing’. It
takes the mobile smartphone apps we're
hooked on and puts them to use to create
an efficient mode of transport that adapts
with each passenger's trip needs. At the
click of a button, passengers can book a
trip that will take them on the quickest route
to their desired destination. A distinctive
aspect of microtransit, according to the
US Department of Transportation is that it
is "a privately owned and operated shared
transportation system that can offer fixedroutes and schedules, as well as flexible
routes and on-demand scheduling. The
vehicles generally include vans and
buses.”
Microtransit is easily accessible and
highly efficient, and a 'no-brainer' for
many lower income individuals who can't
afford to own a car and have therefore
been greatly underserved by traditional
transit networks.
When COVID-19 first hit, a great majority
of higher income earners began working
from home and using their personal
vehicles for necessary travel. On the far
end of the spectrum, millions of lowerincome Americans didn't have the same
luxury or opportunity. They needed to
get to and from their jobs and other
destinations, despite sweeping changes in
how transportation options had changed
and disadvantaged many since the
pandemic, just to maintain public health
and safety. At the time, riders' choices
were limited,and something needed to
change. That's where microtransit in its
many forms came into play, and in a big,
big way.
Today, many transit agencies, anxious to
serve their most underserved customers,
and plug the gap between traditional fixed
route transportation and more individual
transportation options, are offering riders
fast and convenient ways to book their
trips. Take TripSpark's demand-response
software platform, Rides on Demand. It's
an on-demand transportation service that
uses a real-time app for smartphones, so

riders can book their trips instantly (or
via a phone call)and get where they
need to go, easily.
Microtransit has proven to be a mobility
lifeline. Amid the many shutdowns we
have all experienced, on-demand transit
has pivoted to serve specific community
needs, such as food delivery to our most
vulnerable community members and
transporting hospital and other frontline
workers to their jobs, in the overnight
hours. In fact, ATPA's data shows that
dynamic, on-demand public transit has
proven to be a mobility lifeline for those
in low-income areas during this crisis.
Transit industry expert, thought leader,
and influencer, Paul Comfort, recently
hosted a podcast segment on his
show, Comfort's Corner, about the
role of microtransit for equity and
inclusion. As a thought leader in the
public transportation space, Comfort
sees public transportation's role as one
to improve equity and inclusion for
those who need it most – firstly it was
for the elderly and those with mobility
challenges, and now, for those who are
underserved.
Comfort believes that microtransit
is the hottest trend to emerge from
the COVID-19 pandemic. When the
pandemic hit, transportation providers
made major changes to their service,
based on changing ridership demand,
and to adhere to health and safety
requirements. This included altering

transit routes and changing the frequency
of trips. These changes immediately
impacted those who had no other
means of getting from point A to point
B. The silver lining is that microtransit
has been the solution to the transit
shortage problem. Comfort explains that
"microtransit fills the transit gaps, and it
ensures that no one gets left behind"
The great news is that the stop-gap
solution that microtransit provides, is
here to stay. Significant data across
several US cities has been gathered
recently, suggesting that microtransit has
been a vital public resource for lowerincome individuals since the start of the
pandemic. This information, along with
great insights shared by transit thought
leaders like Paul Comfort, help the
transportation industry to look ahead to
the long-term need for microtransit as
part of the equity and inclusion solution.
By joining the microtransit movement
and integrating on-demand options into
existing public transit infrastructure, transit
providers across the country can better
serve their communities with affordable,
convenient public transportation,and
promote economic mobility for all.
___________________________________
Resource:
https://www.greenbiz.com/
article/data-proves- demand-transitessential-equity
Article submitted by TripSpark
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